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5.1.4. The Institution has a transparent mechanism for timely redressal 
of student grievances including sexual harassment and ragging cases 

 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organization wide awareness and undertakings on policies with zero 

tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

KEY INDICATOR-5.1 STUDENT SUPPORT 
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For offline students’ grievances, a complaint box is place in the college where students can drop their 

complaints. For online queries regarding the admission process, query and the problems of the students were 

resolved by the college administration. During examination there were control room duties allotted to the 

teachers to solve the difficulties of the students. 

COMPLAINT BOX 

MECHANISMS FOR SUBMISSION OF OFFLINE STUDENTS’ GRIEVANCES 
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MECHANISMS FOR SUBMISSION OF ONLINE STUDENTS’ GRIEVANCES 

C.M. HELP LINE COMPLAINT [ONLINE] 
[
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