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Self-Declaration

This is to declare that the information reports, true copies and numerical

data etc., furnished is the file as supporting document is verified by me.
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CRITERION V- STUDENT SUPPORT AND PROGRESSION

KEY INDICATOR-5.1 STUDENT SUPPORT

@ A

5.1.4. The Institution has a transparent mechanism for timely redressal
ofstudent grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organization wide awareness and undertakings on policies with zero
tolerance

3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

Q 4
P
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PROOF W.R.T ORGANISATION WIDE AWARENESS AND
UNDERTAKINGS ON POLICIES WITH ZERO TOLERANCE

heackukdha@mp.gov.in qovtcolleqekukshi@qma“-com

Affiliated to Devi Ahilya University, Indore [M.P.]

Sardar Vallabh Bhai Patel Govt. College Kukshi has a strict, zero- tolerance policy towards ragging.
Ragging in any form is totally prohibited inside and outside the college campus. It is the main objective
of every member community consisting of the college administration, faculty members, non-teaching
staff, students and their parents/guardians to make the institution as ‘ragging free' institution. The
college is committed to follow all regulations and guidelines promulgated by the UGC and other

higher authorities from time to time. The college will not permit any incident of ragging in any form.

Anti-ragging committee in the college has been formed to take necessary and required measures

to achieve the objective of eliminating ragging within the college.
= Prohibited Conduct under this Policy
As defined by the UGC, ragging constitutes one or more of any of the following acts-

Any conduct by any student or students whether by words spoken or written or by an act which

has the effect of teasing, treating or handling with rudeness a fresher or any other student.

2. Asking any student to do any act which the student will not in the ordinary course doand which
has the effect of causing or generating a sense of shame, or torment or embarrassment so as to
adversely affect the physique or psyche of such fresher or any other student of the institute.

3. Exploiting the services of a fresher or any other student for completing the academic tasks
assigned to an individual or a group of students of the institute.

4. Any act of financial extortion or forceful expenditure burden put on a fresher or any other
student by students.

5. Any act of physical abuse including all variants of it: sexual abuse, homosexual assaults, stripping,
forcing obscene and lewd acts, gestures, causing by harm or any other danger to health or the person.

6. Any act that affects the mental health and self-confidence of a fresher or any other student

with or without an intent to derive a sadistic pleasure or showing off power, authority or

superiority by a student over any fresher or any other student.
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: Complaint Procedure in the institute-

Complaints about ragging can be made in the following ways-

. |
1. Complaints can be notified through head of the college or committee members or any other faculty

membersof the institute.

2. Complaints can be written and dropped in the boxes.

3. Students can access the following 24 hours toll free telephone number 1800 - 180 -5522, or website:
helpline@antiragging.net of UGC to register their complaints regarding ragging for which action will

be taken within 24 hours keeping the intimation confidential.

= Punishments for Ragging

Every incident of ragging will be investigated by one of the anti-ragging squads or committee, who
will enquire the details and submit all information related with the incident to the principal along with
their findings and recommendations. On receipt of the recommendation of the anti-ragging squad or
committee the principal will determine if a case under the penal laws is made out and if so, either on his
own or through a member of the anti-ragging committee authorized by him in this behalf,proceed to
file a First Information Report (FIR), within twenty four hours of receipt of such information or
recommendation, with the police and local authorities, under the appropriate penal provisions relating
to one or more specified cases of the UGC regulations, for further action.The committee depending on
the nature and gravity of the guilt established by the squad or committee punish those found guilty

with one or more of the following punishments-
1. Suspension from attending classes and program or Cancellation of admission.
2. Withholding or withdrawing scholarship/fellowship and other benefits.

3. Debarring from appearing examination.
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E-mail |D: hegckukdha@mp.gov.in : govtcollegekukshi@gmail.com

Affiliated to Devi Ahilya University, Indore [M.P.]

Sardar Vallabh Bhai Patel Govt. College Kukshi has Students’ Grievance Redressal Committee. The

function of respective committee is to look into the complaints lodged by any student of the
institute and judge the merit. In case the person is unwilling to appear in self, grievances may be sent

in written form to the principal or committee coordinator.

Procedure

= The Committee will act upon those cases which have been forwarded along with necessary

documents.

= The Committee will take up only those cases which have not been solved by other level of the

institution
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MECHANISMS FOR SUBMISSION OF OFFLINE STUDENTS’ GRIEVANCES

For offline students’ grievances, a complaint box is place in the college where students can drop their
complaints. For online queries regarding the admission process, query and the problems of the students were
resolved by the college administration. During examination there were control room duties allotted to the

teachers to solve the difficulties of the students.
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MECHANISMS FOR SUBMISSION OF ONLINE STUDENTS’ GRIEVANCES

C.M. HELP LINE COMPLAINT [ONLINE]
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